










Business Case:
Build Leadership Confidence
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Offering true “Pay for what you use” pricing with the 
ability to scale to meet growing demands of your 
business. You’ll get the benefit of lower capital investment 
and better adaptation for M&A while scaling up or down as 
necessary.

Traditional Contact Centre License Model
Usage Based Solution 
with Serve7

Locked in to mult-year license agreement based on 
seasonal high water mark for users

Difficult to innovate and add new features 

Pay for Only What You Use

Pay-as-you-go cloud contact center

No minimum fees, long-term contracts, 
or upfront license costs

Scalable up or down as needed, add 
features, users, channels, test, innovate 
& validate business use cases in 
real-time and with no restrictions









https://scheduler.zoom.us/d/okg0b1wv/15-minute-discovery-call
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